
Creating the moments your guests remember.





We’re a full-service 
creative partner to the 
hospitality industry, 
helping you bring 
your brand to life 
across every customer 
touchpoint.

From key cards to umbrellas, slippers 

to pens, we supply thoughtfully 

designed goods with one thing 

in mind: to make your operations 

smoother and your guest experience 

unforgettable.

We combine creative craftsmanship, 

simplified logistics, and a modern 

inventory model, so you never have 

to worry about stock, storage, or 

sourcing again.



Why Hotels Choose Us
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From initial concept to final logistics, we consult, design, 

produce, store, and deliver the essentials.

EVERYTHING HANDLED

ACCESSIBLE EXCELLENCE

ONE SMART PORTAL. ENDLESS POSSIBILITES

ETHICAL & FLEXIBLE SOURCING

Whether you’re boutique or five-star, our pricing 

and process are built to support you.

Order and restock online in seconds, no chasing, 

no extra paperwork.

We work with specialist makers, recycled and sustainable 

materials, and suppliers who share our values.



We turn your vision into thoughtfully crafted products that truly reflect your 
brand and your creative vision.

PERSONALISED DESIGN

We prioritise clear, responsive support, offering personal guidance from first 
concept to final refinement.

CLIENT RELATIONS

With deep hospitality expertise, we blend practical insight and adaptable 
design to create products that resonate with guests and stakeholders.

PROVEN INDUSTRY INSIGHT

We manage every stage with care, partnering with trusted makers to deliver 
quality craftsmanship and sustainable materials that align with your values.

ETHICAL PRODUCTION

Our easy-to-use online portal puts you in control, no on-site storage needed. 
Just log in, order, and we’ll handle the packaging, storage, and delivery. 

SMART PORTAL� & DISTRIBUTION

From thoughtful design to 
seamless delivery, we provide 
end-to-end services that 
simplify your operations and 
elevate your guest experience.



What we supply.

Our product range supports every part of 
the hospitality experience and is tailored to 
reflect your brand, and your vision.

Key cards, branded signage, 
umbrellas, luggage tags, and 
stationery

Towels, robes, sliders, lockers, 
amenity kits

Slippers, laundry bags, amenity 
kits, robes, hangers, brushes, 
DND signs

Banners, custom 
packaging and merch

Menu covers, coasters, 
napkins, takeaway bags, 
cutlery wraps

Cups, kraft packaging, stickers, 
utensils, wraps

FRONT OF HOUSE

SPA & POOL AREAS

HOUSEKEEPING

EVENTS & OCCASIONS

FOOD & BEVERAGE

TAKEAWAY & DELIVERY



Materials & Finishes

Quality is our baseline. 
Detail is where we shine.

Every material is chosen with care and purpose. From 

FSC-certified papers to premium cloth, recycled fibres, 

and wood or metal finishes.

We’ll guide you through texture, colour, and print choices 

to ensure each item feels right for your brand. 



Great hospitality
is built on the details.

Your partner for beautiful guest essentials.

We help you deliver them, 

beautifully crafted, without the 

operational stress.

ardent.global

hello@ardent.global

+44 203 051 1510


